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 Service profiles: 
 Benchmark and assess  

 NHS Trust / multi-disciplinary team ( MDT ) based 

 Assist clinical teams to reflect on outcomes  

 Assist the commissioners of cancer services to 
 understand the variation across the MDT’s (local service) for 

both patient experience and patient care. 

 Indicators included have been  
 discussed with commissioners and MDT’s as being important 

and form the basis for objective dialogue about clinical 
practice and service delivery. 
 

Profiles - Rationale 



 Service profiles: 
 Developed from similar Breast/Colorectal/ Lung 

profiles (published Dec 2011, Feb 2013, June 2013) 

 Based on latest nationally available data  
 cancer registration, CWT, NLCA, CPES, HES, Peer Review 

 Part generic, part specialist indicators. 

 Specialist indicators largely drawn from National audits  

 Indicators also incorporate Clinical Lines of Enquiry  

 

 

 

Profiles - Process 



NCIN / PHE KIT team 
(formally Thames Cancer 

Registry) co-production 

 

Hosted in the Cancer 
Commissioning Toolkit –  

 Public view – open 

 access 

 Professional view -
 access registration 
 required  

 

 

Profiles - structure 

www.cancertoolkit.co.uk 

http://www.cancertoolkit.co.uk/


Profiles… 



 

Profiles… rationale 

• Assess and benchmark a wide range of information at 

organisation level  

• Allows a ‘at a glance’ assessment of an organisation 
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Profile anatomy 

Patient demographics 

(including stage/PS) 

Specialist team – Peer Review concerns and CNS coverage 

Throughput and pathology – patient breakdown 

Waiting times performance and conversion/detection rates 

Size – no. patients diagnosed 

Clinical practice 

Outcomes and recovery 

Patient Experience 



Profiles – detail (1) 

 



 

Profiles – detail (2) 



 

Profiles – detail (3) 



 

Profiles – detail (4) 



 2013/2014 

 Existing profiles converted to web format – Sept 2013 

 4 further service profiles released (OG, Sarcoma, 

Gynaecology, Head & Neck) – Sept 2013 

 CCG profiles released  – Dec 2013 

 

 

Profiles development 



 2014/2015 

 Develop 4 further service profiles (Urology, Haematology, 
Skin, CNS)  – Sept 2014 

 

 Headline narrative reports  - 2014  

 

Profiles development 



 

 

Over to you …….. 

Further thoughts …. 


